
Customer Support Portal
Xpedition’s Customer Support Portal, underpinned by 
Microsoft Power Apps Portals, gives customers 24/7 
access to their own virtual helpdesk, where they can 
raise support tickets, download resources and guides, 
troubleshoot problems and view relevant dashboards. 

Client Services Portal
The same solution is used for Client Services Portals. 
Clients are provided with a secure, fully branded and 
highly personalised support area where they can view their 
account details, raise a new case, update personal details 
and download resources.

Employee Portal
Power Apps Portals can also be used to share data 
internally via intranet hubs. Employees log in to their portal 
(with or without a Microsoft Dynamics 365 licence), with 
the ability to browse a knowledge-base of articles, leave 
comments or even join a community forum.

Event Management Portal
Effectively manage event logistics, finances, speakers, 
sponsors and attendees and gain valuable post-event 
feedback with integrated surveys using a specifically 
designed Event Management Portals, linked to Dynamics 
365 for Marketing.

 

 

 
 

 

Create low code, personalised portals and allow internal and external users to 
connect securely to your Dynamics 356 and Azure data and services.

Enhance security and governance, democratise access to your data and create 
highly personalised experiences with Microsoft Power Apps Portals

Power Apps Portals
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With Power Apps Portals, you can quickly build out tailored login areas which are tightly 
integrated with the Power Platform. Users log in to their Portal and see data you have 
chosen to expose to them, with the option to add or edit data entirely within your control.

Power Apps Portals

Why Xpedition?
Xpedition empowers organisations to thrive. We are experts in digital transformation and a 
trusted Microsoft Gold Partner. We work alongside your team to deliver innovative thinking 
and transformative technologies that will enable your long-term success.

Underpinned by Microsoft Dynamics 365, Power Platform and the Azure Data Platform, our 
team will work in partnership with you. We start by understanding your vision and tirelessly 
seek to deliver the best outcome for your business from concept through to completion. With 
over 75 Data & Dynamics experts and 800 successful Dynamics 365 projects delivered, we 
have the insight and industry knowledge to support you to deliver on your goals, and become 
a leader for the future. 
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To learn more about Xpedition, visit:  

xpedition.co.uk
Or contact us on  

+44 (0)20 7121 4705   info@xpedition.co.uk

*Terms and conditions apply. Discounts are based on net new purchases. Applicable to Enterprise Agreements (EA), Microsoft Product & Services Agreement 
(MPSA), Microsoft Customer Agreement (MCA) and Open License only (Discussion point with Lene – CSP vs EA etc.
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One unified Microsoft solution
Microsoft Dynamics 365, the Power Platform and Azure Data services seamlessly integrate 
to make your business more productive, efficient and connected. Accelerate user adoption, 
democratise data and lower training time with a familiar and seamless user experience 
across Microsoft applications.

Benefits

•  Low code  
Build a complete Power Apps 
Portal solution with limited 
development

•  Fully branded 
Use themes to build Portals 
consistent with your own brand 
guidelines

•  Enhanced security 
Users can login using a wide 
selection of secure authentication 
measures – from email to LinkedIn

•  Multiple access points 
Access portals from any channel 
including tablet, desktop and 
mobile

•  Admin control 
Full Admin control – easily 
manage content and edit 
information shared with users or 
user groups

•  Dataverse integration
 Connect your data sets and enrich 
Portals with articles, chats and 
dashboards

•  Improved user experience  
Enable simple data and content 
self-service across user groups
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